
362-D Receiver Range Problem 
 
You should normally be able to get a range of 50' to 100' from the remote to the antenna.  If the 
remote will not operate from that distance, you have a range problem.   
 
Try replacing the battery in the remote. 

                                                
 
If changing out the battery in your remote does not correct the range problem, make sure that the 
metal antenna is installed and secured tightly to the control box lid.  
 

                     
 
Check to make sure that the metal antenna is not broken. If broken the antenna would need to be 
replaced.  
 

 


